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Enjoying Glacier’s epic scenery, they hiked, canoed, rode 
horseback and dressed in formal wear for dinner in the 
Ptarmigan Dining Room.  The experience ignited a passion for 
our national parks – something that would later be shared with 
their children and grandchildren – camping in Mesa Verde, 
hiking the Grand Canyon and exploring Painted Desert.  It’s a 
story that has been repeated by millions of families.

A recent donation in celebration of their lives recently put the 
finishing touch on the 15-year, six phase rehabilitation of the 
Many Glacier Hotel.  Sixty Chinese lantern-style fixtures have 
returned to the hotel’s four-story atrium space, providing a 
sparkle that’s been missing since the 1950s.  The originals, a 
reflection on the nation’s early-1900s fascination with Asian 
art, were paper.  According to historic photos, the lanterns were 
changed out several times before their disappearance and the 
appearance of metal coach light-style fixtures.  The new lanterns 
are custom designed to recall the originals, fabricated in recycled 
materials and lamped with modern, energy-efficient LEDs.  Their 
effect is magical by both day and night. 

Many Glacier Hotel visitors will now share the experience of their 
1916 counterparts, delighting in the lobby’s welcome, awed by 
the view and inspired by the adventure.  But they don’t usually 
dress in formal wear for dinner these days.

Contributions like these, both large and small, help the National 
Park Service preserve our places of extraordinary value – our 
cultural resources, natural landscapes and collective memories. 

Fountain at Many Glacier Hotel, circa 1940. New stair construction at Many Glacier 
Hotel was completed in May 2017.

Chinese lantern-style fixtures returned 
to the hotel’s atrium in 2017.

Lobby of Many Glacier Hotel, circa 1931. 

Many Glacier Restoration
On September 11, 1947, newlyweds, Jane and Homer Weidmann checked into Many Glacier 
Hotel on the first leg of their honeymoon and the threshold of a 63-year adventure.
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Increased Park Visitation 
Brings New Pressures to 
the Park and Wildlife
As visitation continues to increase in Glacier National 
Park, and especially at Logan Pass, wildlife biologists 
are studying how people are impacting park wildlife.

A visitor gets too close to a goat at Logan Pass.

A recent mountain goat study 
completed in 2016, indicates that 
as a result of increased human 
presence at Logan Pass, mountain 
goats are being redistributed on the 
landscape, exhibiting unexpected 
behavior and utilizing habitat that 
would otherwise not be ideal to 
their unique alpine adaptations.  
Specifically, the research findings 
indicated that mountain goats at 
Logan Pass are effectively using 
the human crowds as shields from 
natural predators such as bears. As 
more and more people visit Logan 
Pass, there are fewer and fewer 
predator sightings, thus making the 
area safer for prey species such as 
mountain goats. 

Another unexpected observation 
from the study is that some 
mountain goats in the Logan Pass 
area are no longer migrating to 
natural salt licks in the park where 
predation rates are higher. They are 
instead staying in the Logan Pass 
area and utilizing salt from humans, 
in the form of urine deposits and 

fluids leaking from vehicles, as their 
main nutrient source. Study findings 
also show that Logan Pass goats 
are spending a greater amount of 
time further away from their safety 
terrain (cliffs) than goats in other 
areas of the park. The Logan Pass 
goats also spend less time being 
vigilant for predators and more time 
in smaller groups. In areas other 
than Logan Pass, where predator 
presence is greater, these actions 
could lead to an increased risk in 
being killed by a predator. 

So as park visitation keeps 
climbing, and visitation to Logan 
Pass continues to increase, these 
types of atypical mountain goat 
behaviors are expected to continue 
to occur. We’re uncertain what level 
of impact this will have on the local 
goat populations and their ability to 
thrive in this high visitor use area in 
the future.

Mark Biel, Natural Resources Program Manager, 
Glacier National Park

Welcome to our 
first Friends of 
Glacier newsletter!

Legacy.  It’s a powerful word that conveys both 
opportunity and responsibility.  I feel both as I 
begin my service as the newest member of the 
Glacier National Park Conservancy team.
 
I feel so very blessed to have the opportunity 
to work with such an amazing team of smart, 
passionate, hard-working leaders who every 
single day bring their A-Game to work with them 
in our quest to preserve one of America’s greatest 
natural treasures.  Together, and with your 
encouragement, counsel and continued support, 
we’ll imagine, innovate and implement creative 
programing and projects that will enhance the 
experience visitors have when they visit Glacier 
National Park.
 
It’s an exciting time.  A record number of visitors 
are coming to experience Glacier National 
Park – over 1 million in July alone – and with 
that increased interest comes increased 
responsibility.  Our 2018 Field Guide outlines 
some 70 projects we hope to fund that will 
be critical to maintaining the integrity of the 
park’s infrastructure and ecosystem, providing 
enhanced educational and cultural opportunities 
and engaging in state-of-the art research to 
make sure we fulfill the responsibility we have to 
steward this special place for the enjoyment of 
our children and grandchildren.
 
I hope you enjoy this first edition of our 
newsletter, and that you’ll give me the benefit of 
your feedback and advice.  Feel free to stop by 
the office or pop me an email at doug@glacier.org.  
Till Soon!

Doug Mitchell
Executive Director



Do you ever get a day off in the 
summer months?
Some of the best days off occur when I am 
in the park and in the field having those 
same experiences as  many of our visitors 
from around North America and the world 
do. So waking up in Many Glacier, sitting 
on a paddleboard on Lake McDonald, 
or putting in the miles on the northern 
Highline are some of the highlights.  
Glacier is a remarkable landscape and 

This year Jeff hopes to hike trails 
including Dawson-Pitamakan, 
Swiftcurrent, and Gunsight to Sperry. 

Glacier National Park had a record-breaking one 
million visitors in July 2017, up 23% over July of 2016.

How have you prepared for 
this year’s record number of 
visitors?

All of us who work here at Glacier, (NPS, 
concessions, park partners) are here 
to protect park resources and provide 
outstanding visitor experiences.  I’ve 
had a number of staff approach me and 
say “busy is what we do.” But I’d like to 
recognize what a fine job everyone does 
to accommodate close to 3 million visitors 
over a four month period. And I do expect 
that if we don’t experience any fires, have 
prolonged periods of wet weather, or suffer 
major rockfall/flood damage that there is 
a good chance we can see another year of 
record visitation. 

Over the winter I’ve spent a fair bit of 
time with our staff to talk about last year’s 
record visitation and what we learned.  I 
think we learned that there are times 
when the congestion overwhelms our 

physical capacity and we are threatened 
by gridlock.  Gridlock in some of our 
more remote areas concerns me from 
an inability for emergency vehicles to 
respond to incidents.  I‘ve asked our staff 
to be prepared for those acute congestion 
situations and to ensure that we always 
have access for emergency vehicles.  So 
visitors did see a gate or barricade go 
up in the park on a short-term basis 
this summer to help manage significant 
periods of congestion this summer.

there is so much to explore. The hardest 
thing is to decide what do in the park. 

I will say that the other gravitational pull 
for my days off is exploring all that there 
is to see in northwest Montana, southeast 
British Columbia, and southwest Alberta. 
There is a lifetime of places to explore and 
experience in this area called the Crown of 
the Continent. My hope is that we can help 
many of our visitors to also recognize that 
Glacier National Park really represents 
the tip of the iceberg when it comes to 
conservation, culture, and community in 
the Crown of the Continent. 

While it is cliché to say that there is not a 
typical day, it’s true.  It’s probably easier to 
categorize my days into those when I start 
my day in the park and those when I don’t.  
In the summer I would say that at least 
a third of my days typically don’t begin in 
the office at park headquarters.  I like to 
say that as a superintendent I am like the 
captain of a ship and that a big part of my 
job is to make sure the park is headed in 
the right direction.  

While a national park is not a ship 
traversing the high seas, we are a 
landscape that is focused on conservation 
surrounded by other public lands, 
communities, and uses that don’t 
necessarily have the same focus. However, 
most of those other communities and 
uses are highly dependent on the success 
of the park. So I tend to spend a lot of 
time with fellow agency heads, partner 
organizations, and community leaders 
often in morning meetings before heading 
up to park headquarters. Then there are 
those days when my first priority is to head 
out for the east side of the park to meet 
with tribal leaders, Parks Canada, or park 
staff. I think our success to navigate the 

issues of high visitation, invasive species, 
and impacts of climate change will be 
tied to our success of working with 
partners in and around the park.

On those days when I do start my day at 
my desk, there are often the phone calls 
with my counterparts from around the 
country as we wrestle with all manner of 
issues and challenges within the agency. 
There are the meetings with staff where 
we look at parkwide management 
decisions both for the short-term and the 
long term. And of course there are those 
times when I get left to my own devices 
and I work on my mind maps.

I spent at least twelve of my years with 
the NPS as a park ranger with law 
enforcement duties where I enjoyed that 
experience of not being entirely sure 
of what each day would bring. I loved 
that experience and the challenges that 
came with the need to be responsive. To 
some extent I still enjoy that aspect of 
working in our national parks.  As large 
landscapes, it isn’t always predictable 
what challenges we face on any given 
day.

What’s a typical day like for you?
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A philanthropic fixture in the local community, Eisinger Motors, 
has given their time, money, and more since their first gift in 
2009. They ensure our staff has a safe vehicle for use year-round, 
regularly participate as a cash sponsor for our events, and have 
also participated on our board. As of this summer, they have now 
given $100,000 to preserve and protect Glacier National Park for 
future generations. Thanks to Eisinger Motors for their ongoing 
commitment to preserve and protect the park.

eisinger motors 
passes Significant 
Giving Milestone
In 2017, our friends at Eisinger Motors, a 
longtime supporter of the Glacier Conservancy, 
achieved a significant lifetime giving mark.

Jeff Mow, Ben Eisinger and Nikki Eisinger at Backpacker’s Ball in August.

With my experience of working in the 
park, one of things I love to do is take 
pictures of the awe-inspiring beauty. 
It may sound corny, but when you first 
drive into the Many Glacier Valley 
and see the immense Grinnell Point 
gradually getting bigger and bigger, all 
you can do is pull over and sit down 
and soak up the grandeur that is 
Glacier National Park. 

Once you are able to recover, grab your camera and take as 
many pictures as possible. One thing I have learned in my nine 
years of working in the park is that you can never take too 
many pictures (and always have a backup memory card). The 
absolute best time to take your pictures is first thing in the 
morning. I am not a crack of dawn type of person, but some 
of the best photos I have taken were at 6:00 a.m. and are the 
most brilliant ones in my collection. 

In the Many Glacier Valley, the sun will rise and hit Grinnell 
Point, and its neighboring peaks, and turn the mountains gold. 
Swiftcurrent Lake turns into a flawless mirror and when you 
look at your photo, you will not know which way is up. 

Sunset can also be a great photo opportunity. The sun 
sets perfectly behind Mountt Wilbur, a notoriously difficult 
climbing mountain in the valley, and the Ptarmigan Wall. The 
sky can then show the brightest pinks, purples, and blues 
with clouds dusting the mountains, attempting to settle in for 
the night. Being able to sit and enjoy these moments over the 
years has always been the best way to decompress from the 
overwhelming connections of the outside world.

Amber Lundgren, 
Retail Operations Manager



Protecting this wilderness is the idea that the National 
Park Service was founded on. Go stand on top of Mt. 
Brown and look out over Glacier Park, and you will no 
doubt be struck by awe and a deep understanding of 
why we are here. Glacier does so much for me spiritually, 
which is so important in today’s economically driven 
world. It really explains our spiritual nature.

David Kirkland 
Backcountry Volunteer Ranger & GNPC Donor

Why I Give

A highly skilled group of firefighters were staged at the Sperry 
Chalet for the prior week. Those firefighters had an extensive 
hose lay, sprinkler, and pump system installed to protect all 
of the structures associated with the Chalet. The high winds 
experienced that afternoon pushed the fire to the east. The 
firefighters, supported by three helicopters, made a valiant stand 
to save the structure but were unsuccessful in saving the main 
Sperry Chalet.

The Sperry Action Fund has been established by the Glacier 
Conservancy to cover the cost of both immediate known needs 
and possible future needs specifically related to work at the 
chalet.

An initial emergency fund of $90,000 has been established to 
assess the integrity of the remaining structure and recommend 
stabilization actions to protect the remains through the winter,
to purchase the necessary materials for stabilization including 
transportation to the site, and to complete stabilization of Sperry 
Chalet before the onset of winter.

To support the Sperry Chalet go to https://glacier.org/support-
sperry-chalet/

Sperry Chalet
On Thursday, August 31, 2017 at 
approximately 6:00 pm, the main building at 
the Sperry Chalet was lost to the Sprague Fire.

Sperry Chalet structural assessment began September 13, 2017.  Photo NPS

Sprague Fire on August 31, 2017 at 10:40 pm. Photo NPS



Tag us in your photos wearing 
your Glacier apparel for a 

chance to be featured!

Follow us on Instagram 
@glacierconservancy

We want to see your 
#glacierlove West Glacier 

Belton Train Station
Open year-round

Apgar Visitor Center 
May - Oct.  daily
Winter - weekends only

Logan Pass Visitor Center
Road Opening - Sep. 30  daily

St. Mary Visitor Center
May - Oct.  daily

Friends of Glacier always get 15% off 
in our Park Stores and online. To 
receive your discount, show your 
card at check out or use the code: 
2017FRIEND at glacier.org

15% 
OFF

Glacier National Park Conservancy
402 Ninth St. W. • P.O. Box 2749
Columbia Falls, MT 59912


