Job Description: Warehouse Specialist

Summary:
Warehouse Specialists assist the Warehouse Manager in receiving product into the

warehouse and delivering orders to several busy retail stores in Glacier National Park. The
warehouse positions are based out of West Glacier, and the season runs from April -
October.

Receiving product requires strong attention to detail, a knack for numbers, and an
inclination for being very organized. The warehouse staff plays an important role in
ensuring accurate inventory counts by conducting spot counts on a regular basis. This
work also requires strong computer skills. Experience with Point of Sales (POS) systems is
a plus. Warehouse work can be repetitive.

Delivering orders is physical work and involves moving large totes and boxes, as well as

driving a 15-passenger van on the Going-to-the-Sun Road (which is a windy and exposed
mountain road).

Job Duties and Responsibilities:

e Receive incoming deliveries and check in product in a timely manner

e Pick orders for the stores

e Restock the warehouse

o Communicate with store staff about what product is needed

e Deliver product to stores and assist with putting product away in stockrooms
e Drive a 15-passenger van on Going-to-the-Sun Road

o Assistin the stores by covering the register and restocking as needed

o Notify the Warehouse Manager of inventory discrepancies, or when stock is low
e Price product and check that product information is accurate in POS system

e Spot check inventory counts, as needed, to ensure accuracy

o Keep the warehouse clean and organized

e Assist with beginning of season store set up and opening

e Assist with end of season inventory counts and closing stores

e General facilities work, including cleaning restrooms and collecting trash

e Maintain a safe, professional, and positive work environment

e Other duties as assigned

Education and Experience:

e High School diploma required
e One year warehouse or fulfillment experience preferred
o Experience with POS systems preferred



e Must have valid Driver’s License and pass a Motor Vehicle Record (MVR) review

Knowledge, Skills and Abilities:

e Availability to work from April to October

e Ability to work independently and take initiative to solve problems and complete
tasks

e Aptitude for repetitive tasks (counting, pricing, folding t-shirts, packaging
product)

o Experience making deliveries and/or driving a large vehicle

e Commitment to teamwork and collaboration

e Strong organizational and time management skills

e Strong attention to detail

e Excellent communication skills

o Ability to prioritize tasks

Physical Requirements and Work Environment:

o Strength to handle boxes weighing up to 50 pounds, with assistance and hand carts

e Physical stamina to be on your feet for long periods of time, both standing and
walking

o Ability to bend, kneel, and crouch on the ground

o Ability to stand on a ladder

e Ability to reach above your head

e Ability to carry boxes of product short distances repeatedly

o Ability to load and unload 15-passenger vans, sometimes multiple times per day

e High energy to work in a busy environment

o Willingness to work some holidays and weekends

o Flexibility to accommodate changes to the schedule, due to unpredictable weather,
wildfires, or staff illness



